
WORSHOP INSTRUCTOR: 
 

Sheila Snow-Croft, M.A., M.L.I.S., Outreach 

Education Coordinator (Librarian II); National Network 

of Libraries of Medicine, Southeastern/Atlantic Region 

(NN/LM SE/A). 

 

TARGET AUDIENCE: 
 

Healthcare students, clinical and clerical staff and 

faculty. Physicians, residents, nurses, dentists, 

psychologists, pharmacists, social workers, dental 

hygienists, physical therapists, occupational therapists, 

radiologists, techs, campus police, clinical and 

administrative personnel who need or want to know 

how to find and use health-related resources for Spanish 

speaking communities. 

 
   

GENERAL INFORMATION:  CREDITS 
 

AMA – The University of Mississippi School of Medicine is 

accredited by the Accreditation Council for Continuing 

Medical Education (ACCME) to sponsor continuing medical 

education for physicians.  The University of Mississippi 

School of Medicine designates this educational activity for a 

maximum of 4.0 AMA PRA Category 1 Credit(s)™ .  

Physicians should only claim credit commensurate with the 

extent of their participation in the activity. 

 

CEU – This activity is approved by the University of 

Mississippi Medical Center Division of Continuing Health 

Professional Education for a maximum of .4 (4.0 hours) 

Continuing Education Units. 

 

DENTAL – Pending  

 

MNF – Pending    

An application for continuing education credit has been 

submitted to the University of Mississippi School of Nursing 

Continuing Education Program.   

 

The University of Mississippi School of Nursing is an 

approved provider of continuing nursing education by the 

Mississippi Nurses Foundation, Inc., an accredited approver 

by the American Nurses Credentialing Center’s Commission 

on Accreditation. 

 

 

 

 

PHARMACY (ACPE) – The University of Mississippi 

School of Pharmacy is accredited by the Accreditation 

Council for Pharmacy Education as a provider of continuing 

pharmacy education.  This seminar has been approved for 3.5 

contact hours (0.35 CEUs) by the University of Mississippi 

School of Pharmacy, Division of Pharmacy Professional 

Development.  ACPE number 032-9999-09-034-L04-P. 

 
PSYCHOLOGY – The educational portion of this activity is 

sponsored by the Department of Mental Health, Division of 

Professional Development for 3.5 hours. Continuing education 

is a separate registration which is required at the beginning of 

the conference.  Application has been submitted for continuing 

education credit for the following: Alcohol & Drug Counselor 

(NAADAC) and Psychologist (APA).  

 

The Department of Mental Health, Division of Professional 

Development is approved by the American Psychological 

Association to offer continuing education for psychologists.  

The Department of Mental Health, Division of Professional 

Development maintains responsibility for the program and its 

content.    

 

The Department of Mental Health, Division of Professional 

Development which is approved by the National Association of 

Alcohol and Drug Abuse Counselors (NAADAC) to provide 

continuing education for alcohol and substance abuse 

counselors.  (Provider #00305).   

 
SOCIAL WORK (NASW) – The University of Mississippi 

Medical Center is approved as a provider of Social Work 

Units by the National Association of Social Workers, 

Mississippi Chapter, for the period of 1/31/07 to 1/15/10.  4.0 

Social Work Units are granted for participating in this 

activity. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

            ¿No Comprende? 

How to Find and Use Health-

related Resources  

for Spanish Speaking 

Communities 
 

Tuesday, November 3, 2009;  

8 a.m. to 12 noon 

OR 

Wednesday, November 4, 2009;  

1 p.m. to 5 p.m.  

 

UMC Student Class Wing- CW106 

 
INSTRUCTOR:    

Sheila Snow-Croft, MA, MLIS 

National Networks of Libraries of Medicine 

 
Sponsored by: The Mississippi Institute for 

Improvement  of Geographic Minority Health 

(MIGMH); the University of Mississippi Schools of 

Medicine and the University of Mississippi 

Medical Center Division of Continuing Health 

Professional Education 

 

 

 

 

 



WORKSHOP ABSTRACT: 
 

Do you have a growing Latino population in your 

community?  Do you need to quickly find health 

information in Spanish but don’t know where to look?  

Are the only words in your Spanish vocabulary 

“burrito” and “gracias”?  If you answered yes to these 

questions, then this is the class for you. This 4-hour 

hands-on class will cover resources for learning basic 

medical, and Internet Spanish vocabulary. You will also 

learn to evaluate and identify health websites in Spanish 

to which you can direct your patients. 

 

 

WORKSHOP OBJECTIVES: 
 

Upon the completion of this session the participant 

should be able to: 

 Define the basics of health literacy and cultural 

awareness;  

 Identify some print and online resources for 

basic, library, medical, and web Spanish 

vocabulary; 

 Pronounce the letters in the Spanish alphabet;  

 Describe the criteria for evaluating health 

websites and evaluate online health 

information resources that are in Spanish; and 

 Identify reliable online Spanish health 

information resources. 

 

AGENDA: 
 

 Introduction   

 Cultural Sensitivity and Health Literacy  

 Spanish Language 

 Spanish Vocabulary 

 Break 

 Evaluating Spanish Websites with exercises 

 Break 

 Quality Health Information in Spanish with 

exercises 

 Evaluation and Certificates 

 Dismiss 

 

 

 

 

 

CE CREDITS: 
 

$20 issuance fee for CE credits applies for 

non-UMMC employees 
 

Return check, made payable to UMC Continuing Health 

Professional Education, and completed Registration 

Form to: Joan Bounds, Department of Continuing 

Education at the University of Mississippi Medical 

Center, 2500 North State Street, Jackson, Mississippi 

39216 or fax for to her attention at 601-984-1309. 

Additional information regarding registration or CE 

credit, please call her at 601-984-1300. 

 

WORKSHOP FEE: 
 

 This workshop is FREE OF CHARGE. However, 

a $20  CEU issuance fee applies for non-UMMC 

employees. 

 In the event the participant is not able to attend 

the session, MIGMH should be contacted 

immediately.  Please contact Ms. Lolita Bolden 

at 601-815-9004 or 

lbolden2@migmh.umsmed.edu  

 

 

 

 

 

 

EASY WAYS TO REGISTER: 
 

Stop by: MIGMH at Jackson Medical Mall (Glass door 

next to Piccadilly)  

Jackson, MS 39213 or  

Phone: 601-815-9004 or  

Fax: 601-815-9025 (Attn: Ms. Lolita Bolden)  

E-mail:  lbolden2@migmh.umsmed.edu  

 

 

Visit our Websites: 

http://www.migmh.org/ 

http://nnlm.gov/  or 

http://conted.umc.edu 

 

 
 

The University of Mississippi Medical Center offers equal 

opportunity in education and employment and in all it’s 

programs and services, M/F/D/V.  

 

 

   In accordance with ADA, check here if you require 

special accommodations. Someone from our office will 

contact you. 
 

Name: _____________________________________________ 

 

SS# (last 4 digits required for CE credits): ___ ___ ___ ___  

 

Mailing Address: ____________________________________ 

 

___________________________________________________ 

 

Phone Number:_____________________________________ 

 

Email:_____________________________________________ 

 

Organization/Department (employer):__________________ 

 

___________________________________________________ 

 

Occupation/Title: ____________________________________ 

 

Degree: ____________________________________________ 
 

Please check all that apply: 

 I am interested but won’t be able to participate at this 

time.  Please keep me posted. 

 I would like to confirm for the face-to-face 4-hour 

session on Tuesday, November 3, 2009 from 8 a.m. to 

noon.  Classroom CW-106 (Deadline to register is 

October 29, 2009) 
 I would like to confirm for the face-to-face 4-hour 

session on Wednesday, November 4, 2009 from 1 p.m. 

to 5 p.m.  Classroom CW-106 (Deadline to register is 

October 29, 2009) 
 

 

 I will bring my own laptop with wireless capability. 

 I will need a laptop.       
 

 

Do you wish to receive continuing education credit for your 

participation? $20 issuance fee applies for non-UMMC 

employees 
 Yes 

 No 
 

Are you a UMMC Employee?  

 Yes       UMMC ID Number ___ ___ ___ ___ ___ 

 No 

(Read further information in the back)      
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